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Consumer-Related Measures and Standards (Chapter Eight) 
 
Chapter Eight calls upon the Parties to report on, and cooperate, with respect to 
consumer protection measures.  As part of that agreement, the Committee on 
Consumer Related Measures and Standards (CMC), composed of officials of each 
government, undertook negotiations to reach agreement on specific commitments made 
under the Agreement on Internal Trade.  This work was substantially completed in 1998.  
The CMC is tasked with monitoring the implementation and administration of these 
agreements. 
 
The CMC is also responsible for identifying any substantive measures for inclusion in 
future negotiations, acting as a forum for discussions between the Parties on consumer-
related measures, and undertaking dispute resolution. 
 
In 2012/2013, progress under the Chapter included the following: 
 
As noted in last year's report, the CMC Alternative Consumer Credit Market Working 
Group had been wound up by CMC, having completed the research and policy analysis 
that it had set out to do.  However, CMC agreed to continue to exchange information on 
developments in the alternative consumer credit market, on an ongoing but informal 
basis. 
 
A draft harmonization agreement respecting Provincial/Territorial consumer reporting 
legislation remains under consideration by jurisdictions. 
 
A CMC Enforcement Best Practices Working Group continued its ongoing examination 
of consumer law enforcement best practices and how those practices may help CMC 
members improve compliance.  In previous years, the Working Group had identified and 
researched areas they considered to hold the greatest potential for promoting increased 
compliance with consumer laws; best practices in the use of Administrative Monetary 
Penalties; inter-jurisdictional communications and collaboration; and best 
inspection/investigation techniques and training.   These areas of research are close to 
completion.  A summary report outlining the key findings and recommendations will be 
submitted to the CMC in the fall of 2013. 
 
The CMC Consumer Awareness Working Group published two new sections in the 
Canadian Consumer Handbook, on group buying and timeshares, and updated and 
expanded sections on funerals.  The Working Group also finished production of the 
new, comprehensive Shopping in Canada: A Consumer Guide for Newcomers. The 
Guide will be available later in the 2013 calendar year in French and English, as well as 
in Chinese and Punjabi. 
 
In January 2012, Deputy Ministers Responsible for Consumer Affairs established a new 
CMC research group to examine issues respecting unfair terms in consumer contracts.  



 

As of March 31, research had concluded for this project, though a final report had yet to 
be distributed to CMC.  
 
In January 2012, Deputy Ministers Responsible for Consumer Affairs also established a 
new CMC research group to examine consumer complaint classification systems. As of 
March 31, the complaints classification working group has concluded its mandated 
research and will report to CMC. 
 
There are no updates to report from the previous year with respect to follow-up on the 
2004 Report of the Article 1704 Panel concerning a dispute by Alberta, Quebec, and 
British Columbia with Canada regarding the Federal Bank Act, Cost of Borrowing 
(Banks) Regulation. 


